
TRANSACTIONTRACKER
TransactionTracker from Salient Systems provides a powerful loss prevention solution by 
integrating CompleteView 20/20TM, Salient’s Video Management System, with point of sale 
systems. TransactionTracker delivers clear insights and actionable detail for a sophisticated 
loss prevention strategy. Exception list alerts, quick investigations with associated video, 
incident reporting and remote access puts the power of loss prevention security in the hands 
of loss prevention professionals.

TransactionTracker is a fully integrated video solution that synchronizes POS transactions, 
video data and exception-based reporting systems with accurate time stamps, enabling 
investigators to quickly find what they need. This increased capability captures shrinkage and 
fraud and acts as a preventive system in retail operations.

FEATURES

Loss prevention from employee theft, fraud 

Effective exception review

Create incident reports instantly

Build customized search conditions

Store performance at a glance  

Extensive video-based reporting

Audio support in live view mode or on 
recorded video



Supported POS Systems Generic driver to support system with text output 
 Retalix
 Radiant
 Maitre’d
 Micros
 Oracle
 BHG
 Everrich
Database MySQL
Maximum number of POS Terminals      Unlimited
Maximum number of clients                     Unlimited
Maximum number of channels                 CompleteView 20/20 VMS dependent    
Maximum number of transactions stored     Unlimited

Video Control Features Live View 
 Take snapshot
 Quick Review
 Resolution Adjustment
 Toggle for stretch mode

Transaction Display Features View transactions in real-time
 Filter by POS Terminal
 Daily Exception Panel
 View exception counts
 View exception threshold settings
 Alerts in real-time

Playback Features  Synchronize transactions with associated video
 Playback up to 4 cameras per terminal
 Fast forward and rewind
 Take a snapshot
 Audio support (listen to audio in live view mode or on 
 recorded video)

Export Search and report by date/time/terminal
 Filter by date/time/terminal/custom keyword
 Take snapshot image of reports with transaction detail
 Add custom notes on export
 Export as PDF/Word/Excel
 Export video with associated transaction

Search Features Search by date/time/terminal
 Search by custom keyword

Advanced Search By transaction by POS terminal
 Cashier identification
 Cashier name
 Keyword or phrase
 Exception Type
 Special Tags
 Create custom search templates
 Export custom search by PDF/Word/Excel
 Boolean logic utilized

Automated Reports Scheduled
 Daily/weekly/monthly by exception
 Report by terminal or groups of terminals
 Threshold reporting
 Email reporting
 Format reports in PDF/Word/Excel
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